
Case Study

Secura Insurance
Background

In 2015, Secura Insurance, based out of Neenah, 
Wisconsin opened up an onsite clinic for its 
associates and families to have better access to 
healthcare. When the clinic first opened, it was 
focused on providing acute care, but recently has 
transitioned into a full health and wellness facility 
focused on caring for the whole person. 

The clinic provides a variety of expanded services 
that includes annual wellness visits, chronic disease 
management, primary and acute care, rehabilitation 
and preventive therapy services.    

Secura has a state-of-the-art facility, complete with a 
walking/running track, basketball court, fitness room 
and health classes. The clinic staff is completely 
integrated with the onsite amenities and makes 
seamless referrals for employees that can benefit 
from the services. 

Employer Solutions

Staffing & Hours of Operation

The onsite health and wellness center is open 
Monday – Friday with staggered hours for flexibility 
and access for the 1,300 eligible associates and 
dependents. Onsite staff includes:

• NP: 18 hours/week

• RN: 26 hours/week

• PT: 36 hours/week

Results & Outcomes

“ This clinic has provided an unconditional 
commitment to my well-being, a sense of calm 
knowing they are close by and an appreciation for 
all their genuine compassion and care. The medical 
professionals that work in our onsite clinic have 
gained my full trust in taking care of my personal 
health needs. 

- Secura Onsite Clinic Patient

“ The Ascension onsite wellness clinic is 
one of the highest rated benefits by our 
associates. The providers fit our culture 
perfectly and partner with us on our 
health and wellness initiatives.

Becky Doell
Human Resources Director
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Total visits for every staff 
member increased in 2019.


